
Please ship all returns to:    
  William M. Cross, Inc. Order#: __________    Date Shipped_______________          
129 Free St. 
Portland, ME 04101 
1-800-433-2988  
  Exchanges, Alterations, or 30-Day Returns 

   
1.) Fill out your name and address below.  
2.) Let us know what you’d like us to do.   
3.) Enclose this form with the merchandise in a well-sealed box. We recommend you ship the package to us by 
Priority or Express Mail insured for the full value through the U.S. Post Office.  
                                                                                                                                                                                          

Name                                           

Address  

                                          

City  State              Zip                                         

Daytime Weekday Telephone # (9am-5pm) 

E-mail Address  
 
What would you like to do?  

q Alteration:(size, length, etc.):  

q Exchange Item (please fill out reorder section below) 

q Refund/Credit in form of original payment or    q Gift Certificate 

q Additional comments:  

 

 

Reorder Here 
Catalog #                                          Description                                                                        Price 

  

  

  

                                                          Subtotal ........................      

                                             Add 5.5% Sales Tax for deliveries in Maine ........................     

                                                                                                           Total ........................  qVisa   qMC   qAMEX   qDiscover 

 

 

qCheck or Money Order Enclosed 

 
 
 
 
 

 
Ship exchanges, alterations, 

and returns to:  

WILLIAM M. CROSS, INC. 
129 Free St. 

Portland, ME 04101 
 

1-800-433-2988 
Open Mon.-Fri. 9:30am-5pm E.S.T. 

Finger Size 
if applicable

  Give us a call: 1-800-433-2988      
Monday - Friday 9:30am - 5pm EST 

or email: info@crossjewelers.com 

JT1751

Thank you  for choosing Cross Jewelers

Credit Card Number   13        14        15        16 Expiration Date

3 digits on  back of 
Visa   MC   Dis

4 digits on  
front of 
Amex

www.Crossjewelers.com

Questions?

Thank You For Your Order

To whom would you like this to go? 

Name

Company Name

Address

City                                                                                                                      State                                     Zip

 
Showroom 

Not Open. 

We are 

exclusively online.


